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ABOUT 
Xcel Energy is replacing 13,000 feet of natural gas 
line and customer service lines within the Pine Lakes 
Ranch manufactured housing community located 
in Thornton, Colorado. This work strengthens 
infrastructure in Thornton and allows Xcel Energy 
to continue to provide safe, reliable service while 
meeting the need for increased natural gas service 
in growing areas of the Denver Metro area.

Construction work is anticipated to begin 
spring 2026 and last between 6 – 8 months. 
Work will start with Phase 1 and continue to 
the next phases. Work may happen in areas 
simultaneously once started.

QUESTIONS?

SAFETY 
Public safety is at the foundation of all we do. The safety 
of the public influences every decision we make. We take 
a proactive approach to public safety by implementing 
safety measures before, during and after construction. 
If you ever suspect a natural gas leak, leave your home 
or business immediately. Once safely away, call 911, then 
call the gas emergency hotline at 800-895-2999.

CONSTRUCTION 
Xcel Energy’s goal is to limit inconveniences during 
construction work. Service interruptions are not 
expected during this project. Activities you may see 
during construction include: 

•	 Temporary lane closures or shifted lanes.

•	 Temporary impacts to sidewalks or side yards.

•	 Temporary access changes. 

•	 Traffic control measures like flaggers and signs. 

•	 Construction noise. 

•	 Visible temporary flame from flaring.

At no time will any on-site Xcel Energy employee or 
authorized contractor associated with the Pine Lakes 
Ranch Natural Gas Project need to obtain account 
information. Ask to see a company ID if someone is on 
your property and claims to be working for Xcel Energy, 
regardless of the work being performed. 

After replacing and updating the existing natural gas line, 
Xcel Energy’s crew will work to restore the area to  
pre-construction conditions.
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